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Richard Butler
Curriculum Vitae
Address:
9 Oakdale Drive, 

Dun Laoghaire, 

Co Dublin, Ireland
E-Mail: 
richardfbutler@gmail.com 

Mobile: 
+353 86 3001305
Birth Date: 
08th February 1987
Work and Commercial Experience: 
March 2009 - Present: Chartered Institute of Logistics and Transport
Active Chartered Member (CMILT) of the Chartered Institute of Logistics and Transport Ireland (CILT). Managing a team of over 10 committee members. 

Chairperson Eastern Section, CILT Ireland since September 2016 – Present 

Vice Chairperson Eastern Section, CILT Ireland September 2014 - August 2016

Secretary CILT Ireland Eastern Section, September 2015 - August 2016 

Elected Member of the CILT National Council since October 2013

Organiser of the Annual CILT Ireland National Student Awards 2015 - 2018 

Co-Founder CILT Ireland Young Professionals Group – NEXT GENERATION

I have organised industry forums, site visits and educational events on behalf of CILT, and worked with marketing team to generate promotional content for published, social and digital media platforms as part of the internal communications strategy. Represented CILT at Industry Forums, including International Events such as The CILT International Convention in 2019.

2012 - Present: Ad Hoc Consulting and Mystery Shopping Assignments 
2014:  
DFDS Contract Logistics, Ireland 

Operations Support Coordinator  
Worked with DFDS Logistics Ornua 4PL contract, which is actively involved in the Export of Irish Dairy Products to the United Kingdom and Mainland Europe by the means of RoRo and LoLo shipping. By physical transported volume it's one of the largest exporting contracts existing in Ireland. 

The role required active day to day engagement by Phone and by E-Mail with Ornua, Account Managers, Team Leaders, Haulage and Sub Contracted Logistics Providers, along with Warehouses, in order to endure timely and reliable deliveries and collections of the loads. 

I used the in house ERP, Phoenix IT system, to generate KPI reports for customer, ensured monitoring compliance of contracted KPI's and invoicing. Developed pricing for trade lanes through benchmarking quotes from multiple logistics services providers in order to maximise distribution profitability.
2011: 



Wincanton Ireland, Internship Program, 
Internship Program
Worked in a number of different Wincanton customer operations 

· Extensively used Superquinn’s SAP stock management system in order to: 

· Investigated a new warehouse stock management strategy.

· Improve Superquinn’s supply chain performance by reducing costs.

· At Dunnes Stores I worked on the transport desk where I organised the international logistics requirements of Dunnes Stores Clothing and Homewares lines from the Distribution Centre in Dublin to Spanish, Scottish, and English Dunnes Stores outlets. 

· Communicated with haulage firms on a daily basis in order to book and confirm logistic requirements.

· Informed and helped implement new shipping, logistics and supply chain trends to aid achieving the firm’s goal of supply chain excellence.
September 2009 – October 2010: 
Dublin Port Company
Research Project on Container RoRo (Con Ro) Shipping, See Education Section 
January - July 2008:
Irish Rail, Operations Planner, Operations Planning Office, Connolly Station, Dublin 1, Ireland. 
· Examined potential business decisions such as pricing policy, level of service provision and timetable changes to assess impact on passengers.

· Explored new initiatives such as online reservations so improve service.

· Advised on policy and new developments on passenger and freight trains.

· Analysed results of surveys on customer satisfaction, and compiled this data in order to help highlight areas, where improvements, be considered.

· Used specialist IT systems for tasks such as train timetabling and diagramming, to manage the supply and demand for passenger train services and to allocate train sets to satisfy demand.

Education: 
2009-2010: 
MSc Masters of Business Studies 


Specialising in Supply Chain Management


University College Dublin, Michael Smurfit Graduate Business School, Carysfort Avenue, Blackrock, Co Dublin, Ireland
Awarded 1st Class Honours
Supply Chain Management, Supply Chain Operations, Supply Chain Planning and Control, Global Logistics, Economic Foundations of Strategy, Economics of Entrepreneurship, Management of Technology and Innovation, and Research Methods.
Dissertation: 
What are the drivers that influence the growth in RoRo freight capacity for transporting goods to and from Ireland and the Continent?
This dissertation was a consulting assignment conducted in conjunction with the Dublin Port Company, in close co-operation with the CEO and management team. 
Analysed the latest trade statistical data in order to ascertain past and current market trends within the direct Ireland Continental shipping corridor.

The results of this research have been validated by the industry through positive feedback and publication in trade literature as being of great benefit and importance to aiding understanding of the market dynamics.

2005-2009: 
BSc (Hons) Transport Operations and Technology



Dublin Institute of Technology, Bolton Street, Dublin 1, Ireland



Awarded 1st Class Honours
Communications, Marine Operations and Technology, Strategic Management, Financial Management, Transport Marketing, Legal Studies, Information Technology, Transport Economics, Quantitative Methods,  Transport of Dangerous Goods (ADR), Railway Operations, Railway Technology, Road Transport Operations, Road Vehicle Technology, Airport and Aircraft Operations and Technology. 
Dissertation: 
Since the ending of duty free shopping in 1999, ferry companies have faced many challenges. What impact did these challenges have on the industry and how did they deal with these challenges?
Skills:
Teamwork: 
Developed team skills from actively engaging in group work as part 

of my master’s studies at the UCD Michael Smurfit Graduate 


Business School and at CILT Ireland on committees.  


Worked as part of a team in a number of busy office environments, 

in education, through work and at CILT Ireland, so as to complete 

necessary reports and tasks within tight deadlines.
Communication:




Effectively communicated to large groups of people through 


PowerPoint presentations both individually and also as part of a 

group presenting panels at CILT events, in education and the 


workplace such as active Phone/E-Mail contact at DFDS Logistics.  



Accustomed verbal skills as appropriate to executive management 

level meetings which were honed whilst partaking in multiple 


meetings with the Executive Management Team, including CEO and 

Head of Operations at Dublin Port Company and CILT Management.



Professional writing skills were developed by composing articles, 

reports, assignments and producing my two dissertation projects. 



Considerable, experience in communicating with logistics 


companies, customers, port companies and trade bodies. This was 

required as part of my dissertation work, CILT and at DFDS.   

 Computing: 
Holder of an ECDL, this demonstrates proficiency in using The Microsoft Office Suite Word, Excel, PowerPoint. Experience with Microsoft Lync and Sharepoint, Cisco Webex and Social Media.

Proficient in the use of SAP, along with Phoenix, and Citrix used internally at DFDS and CVRS Software such as Isotracks, would have experienced the use of statistical software such as SPSS.
 Driving: 
Holder of an Car Category B and W, Light Work Vehicle Licence.  
Interests/Achievements: 

Shipping:    I have co-authored “ConRo Shipping – A New Option to Europe” article among others, which were published in the Irish freight publication Fleet Transport, and CILT member magazine LinkLine.

Made detailed submissions to the Dublin Port Company Masterplan.

Lifelong interest in ships, sailed on over 50 sailings in last year.  

Logistics: 
Have advised STS International on occasion, regarding modern 


logistics and supply chain trends and developments, via utilising my 

unique academic insight and general industry knowledge, 


specifically in the maritime sector and trade lane supply chains.
Academic: 
Class Rep in DIT Bolton Street in the 2007/2008 academic year.
Referees:
I am happy to provide References upon request.
