
CILT 
YOUNG PROFESSIONALS 
SURVEY REPORT   



Context 



Objectives of survey 

To understand: 

• The current perception of CILT’s Young 
Professionals (YP) offering 

• What the needs/requirements are from an 
industry membership perspective  

• An understanding of what the CILT YP (now called 
Next Generation) identity and offering needs to be   

 



What was covered 

22 questions  

• Questions specific to their branch 
• Questions about their overall experience 

as a YP member  

 



Who we surveyed



Who we surveyed 

40 respondents 

 



Locations 



What your 
stakeholders told us 



What areas do you think are 
most important to the 
membership when defining YPs?



What areas do you think are most important to 
the membership when defining YPs? 



What areas do you think are most important to 
the membership when defining YPs? 



What areas do you think are most important to 
the membership when defining YPs? 

"Seems to be a grass root vibe that 
YP is just for students and graduates. 
That’s incorrect. Need to get away 
from the age thing” 

“I see YP for school members and 
those still gathering knowledge 
while Next Gen for those who has 
gathered knowledge and/or already 
practicing. Those ready to lead or 
takeover”



In summary 

• Age is not as important as other possible 
requirements  

• Stage of career development – important 
Members who feel they require additional 
support – important  



What's the key driver / reason for 
members wanting to join CILT’s 
YPs in the first instance? 



What's the key driver / reason for members 
wanting to join CILT’s YPs in the first instance? 



What's the key driver / reason for members 
wanting to join CILT’s YPs in the first instance? 

“For personal growth 
and career 
development through 
association with CILT”

“The brand recognition 
we have as YPF Sri 
Lanka among the YP 
community”

“To have a feeling of 
belonging to 
something greater 
and having support”

“Developing their 
career by accessing 
knowledge and 
experience of more 
seasoned operators”



What's the key driver / reason for members 
wanting to join CILT’s YPs in the first instance? 

“Making new friends 
exchange of experiences 
the acquisition of self-
confidence among peers 
acquiring knowledge from 
other regions of the world”

“To meet and know 
people studying/
working on the same 
industry at similar age / 
similar thought”

“Developing networks 
that will present 
opportunities for 
support and career 
progression”



In summary 

• Networking 
• Career and new opportunities 
• A sense of belonging



What are the most important 
offerings / benefits CILT’s YPs 
need over and above regular CILT 
membership? 



What are the most important offerings / benefits CILT’s 
YPs need over and above regular CILT membership? 



In summary 

• Networking 
• Peer to peer support / mentoring 
• Sharing best practice (global?) 
• Leadership programmes



What are the top three things 
that CILT’s YPs does well? 



In summary 

• Networking  
• Providing opportunities to develop  
• Events 



What are the top three things that CILT’s YPs does 
well? 

“Provide exposure to 
young members which 
brings about self 
confidence”

“Provide a voice for 
young members of 
the institute”

“Provide platform to 
connect senior 
members and young 
members”

“Opportunities to 
share best practice”



What are the top three things that CILT’s  
YPs does well? 

“Organising events e.g. 
National Symposium on 
Logistics and Transport 
(yearly) and our 
outreach program "road 
from MILT to CMILT"

“Get young people 
ready for leadership”

“Creates a positive 
networking and 
engagement 
environment”

“Opens doors, via 
professional development 
in industry and internal 
opportunities within CILt”



What makes YPs special / 
unique to CILT? 



What makes YPs special / unique to CILT? 

“Gives a forum and focus 
regarding membership new to 
CILT and development of CILT 
Ireland. However YP needs to 
be taken more seriously by 
council and membership”



What makes YPs special / unique to CILT? 

“YP gives a platform to the 
youth. Almost all the CILT 
members are late 40's or 
above. With their experience 
and remaining in positions, the 
youth won't get a chance to 
participate without this 
platform”



What makes YPs special / unique to CILT? 

“The only USP YP/CILT has is the very 
broad range of skills and backgrounds the 
organisation covers, although currently 
this appears to be a bigger a problem for 
CILT to manage rather than exploited as a 
benefit/to CILT's advantage. In the UK the 
YP element of CILT is not unique as a 
number of other professional bodies have 
very similar sections within their 
organisations, within a similar field e.g. 
CIHT and in other fields such a law.”



What makes YPs special / unique to CILT? 

“At present I do not feel there is 
anything that does make them 
stand out in our region. The 
wish would be without an age 
bracket it becomes a starting 
point for people joining the 
profession, supporting people 
across sectors and age group”



What are the top three things 
that CILT’s YPs could do better 
to help support members in 
their roles? 



• Provide a mentoring programme 
• Better networking opportunities  
• Better international exchange of knowledge and networking  
• Better strategy / communication around what YPs is / does

In summary 



What are the top three things that CILT’s YPs could 
do better to help support members in their roles? 

“Access to seasoned 
operators and 
people that can 
influence their 

“Mentor program”
“Mentors”

“Mentoring should 
be a global policy 
with guidelines for 
implementation 
across board”



What are the top three things that CILT’s YPs could 
do better to help support members in their roles? 

“More networking 
opportunities.”

“More networking”
“Establish cross-cultural 
networking session often”

“International Webinar 
for sharing experience, 
best practice and 
networking.”



What are the top three things that CILT’s YPs could 
do better to help support members in their roles? 

“Active participation 
in CILT YPs programmes 
regionally and 
internationally”

“More opportunities to 
participate international 
events”

“Go to CILT events at 
educational institutes 
that are not just our 
own institution”

“Should be a global 
membership App, make it 
easier to make connections 
with others globally”



What are the top three things that CILT’s YPs could 
do better to help support members in their roles? 

“Engaging YPs even 
after 35 years”

“Clear relevant strategy 
to meet YP needs”

“Make YPs more marketable 
through initiatives that 
promote creativity and 
innovation”

“Create the 
excitement and buzz 
for CILT”



Are you a member of any other 
sector professional bodies or 
membership organisations? 



Are you a member of any other sector 
professional bodies or membership organisations? 



Are you a member of any other sector 
professional bodies or membership organisations? 

• Institute of Transportation 
Engineers Australia & NZ 

• Hong Kong Logistics 
Management Staff Association. 

• Chartered Institute of Personnel 
Management - CIPM 

• Certified Maintenance and 
Reliability Professional (CMRP) 

• Rotaract club 

• Toastmasters. (“To develop my 
public speaking. It is a very well 
run organisation” 

• CIPS. I value the learning and 
information from them in 
previous jobs as I had to be 
qualified.



Are you a member of any other sector 
professional bodies or membership organisations? 

“Association of Project Managers: does 
not have a specific YP section, however 
the demographic of APM is much more 
inclusive (not heavily skewed towards 
middle-aged to elderly males!) and 
therefore it has less need of a specific YP 
element. In terms of useful offerings, 
one of the best things APM does are 
regular 1-hour lunchtime webinars 
(regularly 'attended' by over 300 people, 
although overall UK membership is less 
than CILT UK).”



What three words come to mind 
when you think of CILT’s YP 
membership offering? 



What three words come to mind when you think 
of CILT’s YP membership offering? 



What three words come to mind when you think 
of CILT’s YP membership offering? 

“Not well 
communicated / 
Not clearly defined”

“Why?”“Outdated – do we still 
need YPs?”

“Uninspired - needs 
to be reinvigorated”



How do you think members 
should be able to opt in so they 
can become part of CILT’s YPs? 



How do you think members should be able to opt 
in so they can become part of CILT’s YPs? 



How do you think members should be able to opt 
in so they can become part of CILT’s YPs? 

“In the UK, if you’re under a certain 
age bracket you are automatically 
signed up to being a 'YP', although 
you do not always then interact or 
know about it. I believe opting in is 
more effective as people then want 
to be within the group”

“I don't believe there should 
be a YP distinction. Age is an 
irrelevant segmentation when 
assessing the requirements of 
new entrants to the industry” 



How do you think members 
should be able to leave / move  
on from CILT’s YPs? 



How do you think members should be 
able to leave / move on from CILT’s YPs?



How do you think members should be 
able to leave / move on from CILT’s YPs?

“Immediately they 
exceed the required 
age bracket”

“Once we reach the age 
limit (35) we are 
automatically transitioned 
to a MILT and no longer YP”



What are the most important 
benefits that CILT’s YPs should 
be promoting to non / 
potential members? 



• Networking opportunities  
• Similar weighting for the rest

In summary



What are the most important benefits that CILT’s YPs 
should be promoting to non / potential members? 



We understand that some 
students and young members 
leave CILT once they have 
completed their education and 
don’t progress their membership 
to the next level. Why do you think 
this happens and what could we 
do to keep YP members involved in 
the Institute? 



• Value and ‘what you get’ is unclear 
• Structure and approach of YPs varies across branches / countries

In summary



Why do you think this happens and what could we 
do to keep YP members involved in the Institute? 

“Because CILT doesn’t present 
a clear plan as to how they 
can help developer ones 
career further”

“Perhaps low involvement or not 
even given chance to reflect the 
opinions from young professions. 
Some may think that the 
membership is just for receiving 
newsletter and attending 
seminars/visits, and the value may 
not be justified” 



Why do you think this happens and what could we 
do to keep YP members involved in the Institute? 

“They don't feel the value of the Institute 
because they have not been felt they belong to 
the Institute. More value-adding activities must 
be purposely created to sustain them and 
engaging them with the institutes. They can be 
part of the voluntary team for research, 
promotions of the institutes etc. CILT should 
create a strong link with the industry to serve 
as a pathway to the student to find careers i.e 
intelligence hunt or career fairs & mentoring.”



Why do you think this happens and what could we 
do to keep YP members involved in the Institute? 

“We need to create 
strong YP's in each 
territory where the YP's 
don't want to leave. 
Create the brotherhood 
and the strength of the 
brotherhood. I think the 
YP's leave as they do not 
understand the value 
and reasons to stay.”

“Needs to be a constructive 
global approach to 
membership engagement 
and a common standard 
global membership 
database is a great starting 
point, at least then globally 
we know for sure where 
CILT stands and it's possible 
to have a much better idea 
of where and what we 
should focus our efforts on”



Why do you think this happens and what could we 
do to keep YP members involved in the Institute? 

1. Cost: there is a significant cost difference between student 
and associate membership in UK. 
2. International students: in the UK a large percentage of CILT 
Student members move back to home countries after 
completing course, which breaks the contact with CILT.  
3. Lack of a handover/hand-holding process from student to 
associate membership.  
4. Poorly defined requirements for Member/Chartered/Fellow 
grades in UK.  
5. No clearly defined route or requirements to achieve 
Chartership (CMILT)  
6. Not enough engagement or clear, relevant benefits to them –
for example evening events are usually full of retired old men & 
on topics which may be more for interest than professional 
development.



The new name: 'Next Generation' 
has been suggested as a 
replacement for Young 
Professionals – do you think this 
accurately represents the group? 



• Yes but not by a large margin. And 
the comments suggest there’s room 
for improvement

In summary



Next Generation'– do you think this 
accurately represents the group?



Next Generation – do you think this 
accurately represents the group?

“We are not ‘next’, we are already 
here involved in the industry” 

“The word "next" may 
further put emphasis that 
this group is not ready. ” “Age must be removed. It's 

possible to have a 40 year old 
entering the industry that needs 
as much support as a 20 year old 
new entrant” 



Next Generation– do you think this 
accurately represents the group?

“Next generation appear to mean 
replacing the current generation yet 
the relationship is symbiotic wherein 
the 'young' learn from the 'old'. We 
have both 'generations' co-existing. 
Therefore Young Professionals still 
sounds ok to me.” 

“Age must be removed. It's possible to have 
a 40 year old entering the industry that 
needs as much support as a 20 year old new 
entrant” 



Next Generation– do you think this 
accurately represents the group?

“Name change does not go to the root of our in ability to 
provide value to our membership, does not give us an identity, 
does not make us visible, does not enable us communicate 
what our value proposition is (because it does not exist), does 
not speak to making us visible and thus making an impact on 
our local branches to enable them provide us with the 
necessary support, Next Generation should rather be a tag line 
to the YP and used as follows; "CILT Young Professionals... The 
Next Generation". Now is the best time to focus on defining, 
communicating and implementing structures that inform our 
value proposition to our members as we start the next 100 
years of the existence of the YP with focus on the youth 
development.”



The following purpose: 
“Supporting the future 
Fellows, thought leaders and 
contributors to our Institute 
and profession” has been 
proposed for the CILT’s YP 
group. What do you think  
of this? 



“Supporting the future Fellows, thought leaders 
and contributors to our Institute and profession”?



“Supporting the future Fellows, thought leaders 
and contributors to our Institute and profession”?

“Fellows is old-fashioned. I think it 
should reference future "Leaders" 
rather than Fellows”



If you could choose one thing 
that you’d like people to be 
thinking or saying about CILT’s YP 
membership offering in the 
future, what would it be? 



• Unified global offering 
• Genuinely can transform careers 

and enhance CPD

In summary



One thing that you’d like people to be thinking 
or saying about CILT’s YP membership offering

“I would like to see it 
more organised and 
coordinated. We are in a 
global industry yet we are 
operating in silos”

“Belonging to a 
network that opens 
doors for developing 
your career, country 
and peoples”

“A group of young 
professionals who 
can make good 
things happen”

“Leaders of logistics 
and supply chain for 
the future”



One thing that you’d like people to be thinking 
or saying about CILT’s YP membership offering

“Brewing next industry 
leaders”

“A determined group 
that dedicated to perform 
and build the young 
generation to enlighten 
the world with logistical 
and transport knowledge”

“An inclusive and 
inspiring network of 
professionals globally, 
bringing together thought 
leaders and future fellows 
to support, educate and 
motivate the next 
generation at every level 
from apprentice to MD”



What were your expectations 
when you joined CILT's YP offering, 
and how does the reality compare?



• Expectations around amount and 
quality of networking opportunities 
not always met 

• Lacking a joined up approach

In summary



What were your expectations when you joined CILT's 
YP offering, and how does the reality compare? 

“To grow my networking 
opportunities and I think I 
have achieved this”

“Discover self and now, I have 
gained more knowledge and 
experience but I couldn't see 
more opportunities to challenge 
my brain and using my creativity 
to solve a problem”



What were your expectations when you joined CILT's 
YP offering, and how does the reality compare? 

“I joined to network and 
learn from people of a 
similar age and situation. 
I found that there was a 
lack of structure globally”

“I joined expecting there 
to be a strong YP network, 
I was astonished to find 
the there was no YP 
representative and I was 
disappointed to hear that 
the Australian YP 
representative had left for 
NZ with no successor”



What were your expectations when you joined CILT's 
YP offering, and how does the reality compare? 

“That there would be 
regular networking events 
at which YPs were fully 
integrated, to learn from 
working and heritage 
professionals. This has 
sometimes, but not as 
often as I would like, been 
the case.”

“Expectation: sharing 
among from each other 
of similar age or similar 
level of work experience 
Reality: a bit too much 
focus on learning success 
stories from senior 
member in the industry”



What were your expectations when you joined CILT's 
YP offering, and how does the reality compare? 

I saw CILT's YP like an 
opportunity to learn, to 
practice, to share and to 
discover. In reality, because of 
the lack of an innovative tool 
to share our international 
expertise, it is difficult to have 
access to all the extraordinary 
knowledge that all YP 
members have. We do not 
enough use our internal 
strength to promote the CILT 
and to increase our visibility”

“I thought there would 
be a social element. 
Clear strategy. New 
members constantly 
joining from logistics 
courses. This is not the 
case. It's disjointed and 
the institute is losing 
members”



What parts of the current YP 
offering are most popular in your 
country / what do members 
engage with most? 



• Networking opportunities 
• Site visits / technical 

In summary



What parts of the current YP offering are most popular 
in your country / what do members engage with most? 

“Technical/Site visits 
and networking. 
Members engage most 
with networking”

“Site talks and visits to 
facilities and organisations, 
and Committee opportunities 
such as with local Section 
Committee, all aid 
professionals development 
and CV"

“Networking and 
participation to the 
event when we can 
sponsor them”

“Mentorship and 
internship 
opportunities”



What parts of the current YP offering are most popular 
in your country / what do members engage with most? 

“Technical visits/
Educational trips, Social 
Events, Seminars/CPDs and 
our meeting attendance is 
improving by day”

“We get good 
attendance to site 
visits and I really enjoy 
them as well”“Events that are 

held after work near 
to my employment”



What parts of the current YP offering are most popular 
in your country / what do members engage with most? 

“We have no real offering at 
present. We have an annual 
conference that we cancelled last 
year due to timings with another 
event. When YP was working, there 
were regular events in the 
evenings after work across the 
country - these were most popular 
when it was a speaker who was 
within the same age groups”

“Currently, very few. 
Only YP branded 
offering in last couple 
of years have been a 
couple of student 
focussed events, which 
were organised by their 
lecturers (who are CILT 
members) under the 
CILT YP banner”



Would you be interested in 
continuing to play a part in the YP 
network after you have reached 
the age of 35 years old? 



• Mentoring / peer to peer  
• Best practice sharing 

In summary



Would you be interested in continuing to play a 
part in the YP network after you have reached 
the age of 35 years old? 



Would you be interested in continuing to play a part in the 
YP network after you have reached the age of 35 years old? 

“Supporting younger 
generation just like I 
have been experienced”

“Passing my wisdom upon 
newer members”

“To mentor and 
support. on the other 
side. I’d like to learn 
more from the young 
minds”

“Supporting the 
cause of YP and 
leading the change. 
Become a mentor 
for YPs”



Would you be interested in continuing to play a part in the 
YP network after you have reached the age of 35 years old? 

“I would want to 
explore how current 
YPs (under 35) would 
find it useful to 
include over-35s, 
and act accordingly”

The main people in 
our region involved in 
YP network are older 
than 35 already. We 
struggle to get 20-30 yr 
olds involved because 
of the lack of being 
able to have time off 
on work time”



Would you be interested in continuing to play a part in the 
YP network after you have reached the age of 35 years old? 

“The YP element should be linked more to 
your career stage rather than age. Some 
individuals / industries progress much more 
quickly up the the career ladder - for example 
logistics/bus industry graduates tend to be 
pushed to manage depots within a few years 
while transport planning graduates may take 
5-7 years to reach team leader (of about 5 
professionals) level on average. For the same 
reason the UK's "Young Manager" award 
should have a counterpart (or be replaced by) a 
"Young Professional" award to include those in 
the 'office based professionals' careers (such as 
Transport Planning) where few become 
managers by 35”



Do you think current members 
have enough opportunities to 
interact with the YPs network?



• Poor communication 
• Not enough events 

In summary



Do you think current members have 
enough opportunities to interact with 
the YPs network? 



Do you think current members have enough 
opportunities to interact with the YPs network? 

“It feels like a closed network 
being focused on under 35. YPs/Next 
generation should be included 
within the wider community to 
encourage communication, rather 
than a separate forum. When we 
have hosted events in GB an 
encouraged different groups to 
interact the communication has 
continued post event. mainly via 
social media, twitter and email”



Do you think current members have enough 
opportunities to interact with the YPs network? 

“An international 
platform for networking 
and engaging such as 
participating in the 
Africa Forum and 
International 
Conferences would be a 
perfect platform for 
even better interaction”

“More global events 
will interact YPs all 
around the world as 
many are keen to 
engage with global 
audience”



Do you think current members have enough 
opportunities to interact with the YPs network? 

“Not enough events. 
Marketing isn't clear 
enough to communicate 
the activity”

“There is a need to 
improve communication 
aspect. The process itself is 
not made public. Like I 
said, members are not 
aware of the YP offering.”



Do you think current members have enough 
opportunities to interact with the YPs network? 

“A fair bulk of the normal 
grass roots membership, 
don't actively wish to 
associate with YP, nor 
does the council and 
management always take 
YP seriously. Name change 
to Next Generation should 
help this!”



What's your preferred way of 
keeping up-to-date with CILT’s YPs?



What's your preferred way of keeping up-to-
date with CILT’s YPs? 



What's your preferred way of keeping up-to-date 
with CILT’s YPs? 

• Newsletter 
• Snapchat, Instagram 
• Events/Activities 



Is there anything else you think it’s 
important for CILT to know or 
keep in mind when putting 
together the new offering and look 
and feel for YPs? 



• Not a separate brand from CILT 
• Purpose – if not defined by age is it 

just ‘regular’ membership?

In summary



Is there anything else you think it’s important for 
CILT to know or keep in mind when putting together 
the new offering and look and feel for YPs? 

“The 'YPs' look and feel 
should be identical to the 
rest of the CILT. It shouldn't 
sit on its own but should be 
an over riding theme across 
what we do”

“Need to get away from 
the U35. It's really for 
everyone that wants more 
access to CILT Next 
Generation should be a 
stepping stone to future 
professional development 
and making connections 
with CILT”



Is there anything else you think it’s important for 
CILT to know or keep in mind when putting together 
the new offering and look and feel for YPs? 

“YP members are still CILT 
members. What is that we 
are offering YP members 
which is additional to/
different from 'standard' 
CILT members?” “CILT needs to be 

very clear as to what 
it can offer to YP. No 
waffle - facts”



Is there anything else you think it’s important for 
CILT to know or keep in mind when putting together 
the new offering and look and feel for YPs? 

“It is a fabulous institution, 
and we have to innovate to 
keep it updated, cool and to 
attract new members.”



What can we take from this 



Summary and conclusion –  
what’s working

• People are proud to be part of CILT 
• Some people’s expectations had been met by the YP offering  



Summary and conclusion –  
what’s not working

• No consistent understanding, experience or expectations of YPs. It 
varies from country to country, person to person – with the result 
being that some people are unclear about what YPs is and 
frustrated that there expectations of it are not being met  

• Frustration with the lack of global sharing and experience  
• People want more than being part of an institute with heritage –

they want a more dynamic way to share knowledge 



Summary and conclusion –  
what’s needed 

• A sharpening and clarity in the CILT membership offer 
• Create consistency in experience across the globe so someone 

from Scotland gets the same experience as someone in Sri Lanka  
• People are looking for people that can help with their career 
• Appetite for looking at mentoring up and down 



Key take-home

• What is the benefit of having an offer focused on under 35s?  
• Is this a helpful way of categorising members or is there a better 

way of meeting members needs? 



THANK YOU
Pink Marketing  
Cherry Hill  
Roos, Hull 
East Yorkshire HU12 0HJ  
United Kingdom 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